Deborah.Easterling (ng , ‘i&

From: Deborah.Easterling

Sent: Wednesday, September 12, 2012 1:37 PM
To: 'Kara Griffin'

Subject: RE: Protest_Letter

Dear Kara and Chris Griffin,

This is to acknowledge receipt of your email to the Public Service Commission. [ am forwarding your email and
Letter of Protest to our Clerk’s Office for processing. Your email and Letter of Protest will become a part of
Docket No, 2012-177-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.
Sincerely,
Dehorah Easterling

Administrative Assistant

From: Kara Griffin [mailto:karag@comporium.net]
Sent: Wednesday, September 12, 2012 1:13 PM
To: PSC_Contact

Subject: Protest_letter

Protest Letter

The attached file is the filled-out form. Please open it to review the data.




Thonhe 805.806.51 (4
Fax: 8038965199

WL PSSR0V
Email form to: contact@psc.aogov

Public Ssrvies Commission of Sonth Carolina
101 Exccutive Center D, Suite 100
Colambls, 8C 20210

* Required Ficlds Letter of Protest l Print i [Emaﬁ g
Date: * Sept 12, 2012 in Docket e T

Prﬂtezmminfarmshnn i R A I

Hame * Kara & Cheis Giffin

Mailing Addnes * 780021 Heaver Run

City, Szte Zip* _Tega Cay : SC 20708 Fhonc* 8038020186

Frmrail karag@@comporitin aet

1. Whstis your conneetion o interest in this case? * For example, are you & eustonser of the Company th
 subjec ' complsied. Atiach additional infoemation if neccssar

 subject of this pending procesding? (This sction gl b

Cuslosrer

2, ._I:‘iﬁasg_gis_rg 2 coneise statem é:nt of your pifgitg,s'L_ * {This section must be mmplmd Attagh u;!d;uunnl information it noccssary.)

Thiz company got an increase in 2010 in the omount of 18%, which shotgd have pravided adaguate funding io recoup thair
oost 1or ropairs ete. This company has also had ofher rate increases in the paat thal would have provided necsssary
Tevanues to repair and maintall tho system. The company has neglecied the system and the current proposed rate
incresases sre axorbitiamt and will be o great burden or thess of fived incomss. Fl City of Tegs Cay demographics moflect a
high percantage of relireas that arc on fixed Incomes. Thiz vill bo very burdensome for all of us as we have some of the
highest warler rates in the country. Also, the PSC muat recognize that York County & the hardest hit Counly in SC dus fo the
economic downturm. ,
The comprany eould have circumvented the nead for the extrame and excessive proposed rate hike if regular and routine
maintenance been parformed and long range capitsl improvements had besn programmed propady. We hapea U
Commisslonors will reject the propozed incfeass and understand the residents cannol afford sueh an incresse. In irddition,
the company routinely "estimates” thi cost of waler bills withou teading the mutors and has OVERCHARGED on numerous
Gucasians.

PO

3 Do you wish fo make an sppearance at 3 hearing in this proceeding , if scheduled, and offer sworn testimony? =

no thank you,
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